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68.18% 45

40.91% 27

21.21% 14

10.61% 7

3.03% 2

12.12% 8

21.21% 14

16.67% 11

Q1 Which of the following social media platforms, if any, do 
you use at work?  (Check all that apply) 

Total Respondents: 66

LinkedIn

Facebook

Instagram

Twitter

Snapchat

YouTube

I don't use
social media for work

Comments:
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ANSWER CHOICES RESPONSES

LinkedIn

facebook

Instagram

twitter

Snapchat

YouTube

I don't use social media for work.

Comments:
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29.69% 19

35.94% 23

40.63% 26

35.94% 23

29.69% 19

56.25% 36

9.38% 6

18.75% 12

12.50% 8

Q2 What are the social media goals of your business?  
(Check all that apply)

Total Respondents: 64

Brand awareness

Business growth

Promote content

Engage key
audiences

Customer service
and support

Stay current

Recruiting tool

Monitor
competition

Other:
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ANSWER CHOICES RESPONSES

Brand awareness (stay top-of-mind with prospects)

Business growth (website traffic, leads, boost sales)

Promote content (share articles, publications, videos, etc)

Engage key audiences (interact directly with clients, customers, vendors)

Customer service and support (answer questions, address concerns)

Stay current (latest news on your company, industry, customers)

Recruiting tool

Monitor competiton

Other:
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Q3 Rank the following platforms from most effective to least effective in 
helping you achieve the goals you listed above in Question #2.  (Six is 

most effective, one is least effective).

34.55%
19

10.91%
6

12.73%
7

7.27%
4

9.09%
5

25.45%
14 55 3.78

26.83%
11

29.27%
12

2.44%
1

19.51%
8

9.76%
4

12.20%
5 41 4.07

0.00%
0

26.83%
11

21.95%
9

21.95%
9

21.95%
9

7.32%
3 41 3.39

0.00%
0

22.86%
8

34.29%
12

20.00%
7

22.86%
8

0.00%
0 35 3.57

26.47%
9

2.94%
1

5.88%
2

2.94%
1

17.65%
6

44.12%
15 34 2.85

10.81%
4

2.70%
1

29.73%
11

24.32%
9

10.81%
4

21.62%
8 37 3.14

LinkedIn

Facebook

Instagram

Twitter

Snapchat

YouTube

0 1 2 3 4 5 6 7 8 9 10

1 2 3 4 5 6 TOTAL SCORE

LinkedIn

facebook

Instagram

twitter

Snapchat

YouTube
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38.46% 25

33.85% 22

23.08% 15

3.08% 2

3.08% 2

Q4 Looking into the future, how important do you think social media will 
be to your business success?

Total Respondents: 65

Very important

Important

Same as now

Less important

Not important
at all
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ANSWER CHOICES RESPONSES

Very important

Important

Same as now

Less important

Not important at all
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29.23% 19

4.62% 3

36.92% 24

20.00% 13

Q5 Which of the following do you identify with:

TOTAL 65

Plaintiff Attorney
or Staff

Defense Attorney
or Staff

Adjuster

Mediator, Vender or
Industry Specific Role
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ANSWER CHOICES RESPONSES

Plaintiff Attorney or Staff

Defense Attorney or Staff

Adjuster

Mediator, Vendor, or industry specific role
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0.00% 0

21.54% 14

18.46% 12

30.77% 20

29.23% 19

Q6 What is your age range?

TOTAL 65

18 - 24

25 - 34

35 - 44

45 - 54

55 and Older
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ANSWER CHOICES RESPONSES

18 - 24

25 - 34

35 - 44

45 - 54

55 and Older
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